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This  Moder n  S lavery  S tatement  has  been  prepared  in  accordance  wi th  Sect ion  54  o f  the  UK Moder n  S lavery  Act  2015 and  out l ines  the  s teps 
Coac h  House  has  t aken  dur ing  the  f inanc ia l  year  end ing  30th  September  2025 to  prevent  moder n  s l avery  and  human t ra f f i c k ing  wi th in  our 
bus ines s  and  supply  c ha ins.

Moder n  s l avery  i s  a  ser ious  v io lat ion  o f  human r ight s  and  encompasses  a  range  o f  explo i tat ive  prac t i ces , inc lud ing  s l avery, ser v i tude, forced 
and  compulsory  l abour, human t ra f f i c k ing  and  the  wor s t  for ms  o f  c h i ld  l abour. Desp i te  increas ing  g loba l  awareness  and  regu lat ion, moder n 
s l avery  remains  a  s ign i f i cant  i s sue  g loba l ly, wi th  the  In ter nat iona l  Labour  Organ izat ion  es t imat ing  that  approximate ly  50  mi l l ion  people  are 
l i v ing  in  moder n  s l avery.

As  a  bus ines s  wi th  a  g loba l  sourc ing  network  bu i l t  on  long-s tand ing  suppl ier  re l at ionsh ips , Coac h  House  recogn i ses  that  moder n  s l avery  r i sks 
can  ex i s t  across  indus tr ie s , sec tor s  and  geog raph ies. We be l ieve  that  the  success  o f  our  bus ines s  depends  on  t reat ing  people  fa i r ly  and 
conduct ing  bus ines s  respons ibly, and  we are  commit ted  to  uphold ing  h igh  s tandards  o f  e th ica l  conduct .

Thi s  s t atement  summar i ses  the  s teps  we have  taken  to  prevent  and  mit igate  moder n  s l avery  and  human t ra f f i c k ing  wi th in  our  bus ines s  and 
supply  c ha ins. 

Coac h  House  i s  commit ted  to  conduct ing  bus ines s  wi th  in teg r i ty, t ransparenc y  and  respect  for  human r ight s. We wi l l  cont inue  to  s t rengthen 
our  due  d i l igence  processes , engage  wi th  suppl ier s  and  other  s t akeholder s , and  take  ac t ion  to  ident i fy, prevent , mi t igate  and, where  necessary, 
remediate  moder n  s l avery  r i sks  wi th in  our  bus ines s  and  supply  c ha ins.

Thi s  Moder n  S lavery  S tatement  was  approved  by  the  Board  o f  Director s  o f  Coac h  House  on  1  June  2026 and  i s  s igned  on  i t s  beha l f  by:

Dav id  Bov ingdon, Director
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A b o u t  C o a c h  h o u s e

Coac h  House  i s  a  f ami ly-owned fur n i ture  and  homewares 
bus ines s , that  has  been  operat ing  for  over  50  year s. 
Founded in  Yorksh i re  and  now based  in  Lancash i re, we 
have  g rown f rom a  smal l  ant iques  bus ines s  in to  one  o f 
the  UK’s  most  t r us ted  t rade-only  suppl ier s  o f  des ign-
led  fur n i ture, l i ght ing  and  home acces sor ie s , wi th 
showrooms in  Lancash i re  and  London. 

Today, we employ  168  people  and  supply  more  than 
6,000 cus tomer s  across  the  UK and  in ter nat iona l ly. 
Our  products  a re  sourced  f rom 18  countr ie s  through  a 
network  o f  over  400  suppl ier s  across  the  UK, Europe 
and  As ia . Bu i l t  on  decades  o f  re l at ionsh ips  and  an 
ins t inct ive  buy ing  approac h, we create  products  that 
combine  qua l i ty, cra f t smansh ip  and  longev i ty, he lp ing  us 
deve lop  co l lec t ions  that  s t and  the  te s t  o f  t ime.
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O u r  C o m m i t m e n t  a n d  G o v e r n a n c e 

As our  bus ines s  has  g rown, so  too  has  the  reac h  and  complex i ty  o f  our  bus ines s  and  our  supply  c ha ins. We recogni se  that  sourc ing  products 
f rom mul t ip le  countr ie s  and  sec tor s  can  create  r i sks  re l at ing  to  l abour  s t andards  and  human r ight s. We are  commit ted  to  respect ing  and 
uphold ing  human r ight s  across  a l l  a spect s  o f  our  operat ions  and  supply  c ha ins. We recogni se  that  moder n  s l avery, human t ra f f i c k ing, forced 
l abour, and  explo i tat ion  are  ser ious  v io lat ions  o f  fundamenta l  human r ight s , and  we take  a  zero- to lerance  approac h  to  suc h  pract i ces. 

Our  commitment  i s  under p inned  by  our  broader  respons ib i l i ty  to  ac t  e th ica l ly  and  wi th  in teg r i ty  in  a l l  bus ines s  re l at ionsh ips. We expect  the 
same h igh  s tandards  f rom our  suppl ier s , contrac tor s , and  bus ines s  par tner s.

Over s ight  o f  moder n  s l avery  r i sks  s i t s  wi th  our  d i rector s , who are  respons ible  for  approv ing  th i s  s t atement  and  ensur ing  appropr iate  po l i c ie s 
and  due  d i l igence  processes  are  in  p lace. Day- to-day  respons ib i l i ty  for  suppl ier  engagement, aud i t s , due  d i l igence  and  the  ongoing  a s ses sment 
o f  moder n  s l avery  r i sks  s i t s  wi th  the  Supply  Cha in  Manager  and  purc has ing  team. They  work  c lose ly  wi th  our  suppl ier s  and  other  par tner s  to 
ident i fy, a s ses s  and  address  r i sks  across  our  supply  c ha in.
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P o l i c i e s  a n d  D u e  D i l i g e n c e 

Prevent ing  moder n  s l avery  requ ires  c lear  expectat ions , robust  due  d i l igence 
processes  and  ongoing  engagement  wi th  suppl ier s.

Our  approac h  i s  suppor ted  by  a  number  o f  po l i c ie s  and  procedures , inc lud ing:

• 	 Code  o f  Conduct  /  Eth ica l  Trad ing  Pol ic y
• 	 Suppl ier  Code  o f  Conduct 
• 	 Whis t leblowing  Pol ic y
• 	 Recr u i tment  and  Employment  Pol ic ie s
• 	 Sa feguard ing  /  Equa l i ty  and  Diver s i ty  Po l i c y

These  po l i c ie s  se t  c lear  expectat ions  regard ing  fa i r  t reatment, l awfu l 
employment  prac t i ces , s a fe  work ing  condi t ions  and  respect  for  ind iv idua l 
r ight s. They  a l so  prov ide  mec han i sms  for  repor t ing  concer ns  and  he lp  ensure 
that  i s sues  can  be  ra i sed  wi thout  fear  o f  re ta l i at ion.

Al l  new suppl ier s  a re  requ ired  to:

• 	 Conf i rm compl iance  wi th  appl i cable  moder n  s l avery  	 	 	 	
	 l eg i s l at ion
• 	 Ag ree  to  our  Suppl ier  Code  o f  Conduct 
• 	 Complete  a  due  d i l igence  ques t ionna i re
• 	 Undergo  a s ses sments  o f  l abour  prac t i ces
• 	 Par t i c ipate  in  on-s i te  or  th i rd-par ty  aud i t s  where  appl i cable

S u p p l i e r  O n b o a r d i n g
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We moni tor  suppl ier  r i sk  through:
• 	 Per iod ic  reas ses sments
• 	 Targeted  and  repeat  aud i t s

We expect  our  suppl ier s  to  uphold  our  s t andards  throughout  the i r  own 
supply  c ha ins , manage  l abour  and  recr u i tment  prac t i ces  respons ibly, and 
under take  appropr iate  due  d i l igence  to  ident i fy, prevent  and  address  r i sks  o f 
moder n  s l avery  and  forced  l abour.To suppor t  our  due  d i l igence  ac t iv i t i e s , 
we  work  wi th  In ter tek, an  independent  prov ider  o f  a s surance, inspect ion 
and  aud i t ing  ser v ices. Through  i t s  aud i t ing  prog rammes  and  supply  c ha in 
too l s , In ter tek  he lps  us  a s ses s  work ing  condi t ions , ident i fy  potent i a l  r i sks 
and  mainta in  over s ight  o f  suppl ier  per for mance.

Dur ing  FY25, 182  suppl ier  aud i t s  were  completed, cover ing  92% of  our  h igh-
spend suppl ier s. Suppl ier s  ac h ieved  an  average  aud i t  score  o f  84%, wi th  77% of 
spend  covered  by  compl iant  suppl ier s.

In  add i t ion  to  conduct ing  aud i t s , In ter tek  i s sues  Cor rect ive  Act ion  P lans  (CAPs) 
where  non-confor mances  are  ident i f i ed. These  se t  out  the  areas  requ ir ing 
improvement, spec i fy  the  cor rect ive  ac t ions  requ ired, and  suppor t  suppl ier s  in 
address ing  i s sues  wi th in  ag reed  t imeframes. In ter tek  moni tor s  prog res s  aga ins t 
CAPs  and  ver i f i e s  that  cor rect ive  ac t ions  have  been  e f fec t ive ly  implemented.

Suppl ier  due  d i l igence  does  not  end  once  a  suppl ier  has  been  approved. 
We cont inue  to  engage  wi th  suppl ier s  to  ident i fy  emerg ing  r i sks , suppor t 
cont inuous  improvement  and  s t rengthen  l abour  s t andards. We wi l l  on ly  par tner 
wi th  suppl ier s  who demonstrate  a  commitment  to  prevent ing  moder n  s l avery 
and  uphold ing  respons ible  l abour  prac t i ces.

We are  a l so  deve lop ing  a  suppl ier  por ta l  to  prov ide  g reater  t ransparenc y  and 
cons i s tenc y  across  our  supply  c ha in. The  por ta l  wi l l  enable  suppl ier s  to  acces s 
our  po l i c ie s , requ irements  and  core  va lues , inc lud ing  our  s t ance  on  moder n 
s l avery. We ask  a l l  suppl ier s  to  rev iew and  ac knowledge  th i s  in for mat ion  a s  par t 
o f  our  shared  commitment  to  respons ible  and  e th ica l  supply  c ha ins  be fore  fu ture 
order s  are  p laced.

o n g o i n g  m o n i t o r i n g
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M o d e r n  S l a v e r y  R i s k  A s s e s s m e n t  

We recogni se  that  moder n  s l avery  r i sks  are  not  even ly  d i s t r ibuted  across 
indus tr ie s , countr ie s  or  supply  c ha ins. As  a  resu l t , we  take  a  r i sk-based 
approac h  to  ident i fy ing, a s ses s ing  and  pr ior i t i s ing  areas  where  worker s  may 
be  more  vu lnerable  to  explo i tat ion.

When as ses s ing  suppl ier  r i sk , we  cons ider  a  range  o f  f ac tor s , inc lud ing:

• 	 Geog raph ic  locat ion
• 	 Indus try  sec tor
• 	 Nature  o f  product s  and  ser v ices  prov ided
• 	 Labour  pract i ces  and  workforce  c harac ter i s t i c s
• 	 Audi t  f ind ings  and  suppl ier  per formance

These  he lp  us  ident i fy  h igher-r i sk  suppl ier s  and  deter mine  where  enhanced  due 
d i l igence, add i t iona l  moni tor ing  or  fur ther  engagement  may  be  requ ired.

Alongs ide  our  in ter na l  rev iew and  ver i f i cat ion  processes , many  o f  our  key 
suppl ier s  a re  a s ses sed  through  Inter tek’s  workplace  condi t ions  a s ses sment  and 
aud i t  prog rammes. These  prog rammes  prov ide  add i t iona l  in s ight  in to  work ing 
condi t ions , l abour  s t andards  and  potent i a l  human r ight s  r i sks 
wi th in  our  supply  c ha in.

Inter tek’s  supply  c ha in  management  too l s  a l so  he lp  us  map our  suppl ier 
base, screen  for  inherent  r i sks , pro f i l e  suppl ier s  and  pr ior i t i se  areas  for  fur ther 
inves t igat ion. Th i s  suppor t s  a  more  targeted  and  e f fec t ive  approac h  to  r i sk 
management  and  he lps  us  focus  resources  where  they  can  have  the  g reates t  impact .
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Coac h  House  i s  commit ted  to  ident i fy ing, address ing  and  remediat ing  moder n  s l avery  r i sks  where  they  occur. E f fec t ive 
g r ievance  mec han i sms  are  e s sent i a l  for  ident i fy ing, under s tand ing  and  responding  to  concer ns  ra i sed  by  employees , 
worker s  across  our  supply  c ha in  and  other  s t akeholder s. Where  impact s  a re  subs tant i ated, we  take  appropr iate  cor rect ive 
ac t ion, inc lud ing  requ ir ing  suppl ier s  to  implement  remediat ion, ver i fy ing  the  e f fec t iveness  o f  those  measures  and 
s t rengthen ing  our  processes  to  he lp  prevent  recur rence.

Bus ines s  par tner s , worker s  wi th in  our  supply  c ha in  and  other  s t akeholder s 
can  repor t  suspected  or  ac tua l  breac hes  o f  misconduct  to  Coac h  House 
employees  or  representat ives , v i a  phone  or  on l ine. These  repor t s  may  a l so  be 
made  conf ident i a l ly  and  anonymous ly, where  per mit ted  by  l aw. Al l  repor t s 
a re  inves t igated  by  our  HR Depar tment, and  esca lated  to  our  Director s 
where  necessary.

For  employees , our  HR Depar tment  manages  any  repor ted  concer ns  and 
g r ievances. We for mal ly  ac knowledge  g r ievances  on  rece ipt  and, where 
poss ible, prov ide  t ransparenc y  on  the  s t atus  and  expected  t imeframe o f 
inves t igat ions. Our  processes  prov ide  conf ident i a l i ty  for  ind iv idua l s  ra i s ing 
concer ns  and  we do  not  to lerate  re ta l i at ion  aga ins t  those  who speak  up.

We inves t igate  a l leged  or  suspected  breac hes  o f  Coac h  House  po l i c ie s , 
inc lud ing  concer ns  re l at ing  to  forced  l abour, and  seek  to  reac h  a 
deter minat ion  wi th in  60  days. Repor t s  can  be  made  conf ident i a l ly  and 
anonymous ly, where  per mit ted  by  l aw.

M a n a g i n g  a n d 
R e m e d i a t i n g  I m p a c t s  

A c c e s s  t o  R e m e d y  i n  O u r  O p e r a t i o n s

A c c e s s  t o  R e m e d y  i n  O u r  S u p p l y  C h a i n
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Where  moder n  s l avery  or  human r ight s  r i sks  are  ident i f i ed, we  work  co l l aborat ive ly  wi th  suppl ier s  and  other  s t akeholder s  to 
address  them. I f  a  r i sk  mater i a l i se s  and  an  impact  i s  found to  have  occur red, we suppor t  our  bus ines s  par tner s  in  implement ing 
appropr iate  remediat ion, ver i fy  the  e f fec t iveness  o f  those  measures  and  put  processes  in  p lace  to  he lp  prevent  recur rence. Th i s 
process  i s  suppor ted  by  In ter tek  and  our  over seas  sourc ing  agents.

Where  an  aud i t  ident i f i e s  an  i s sue, suppl ier s  a re  requ ired  to  es tabl i sh  a  Cor rect ive  Act ion  P lan  (CAP). S ign i f i cant  human r ight s 
contravent ions  ident i f i ed  through  aud i t s  a re  e sca l ated  to  Coac h  House  by  aud i tor s  wi th in  24  hour s. Suppl ier s  a re  expected  to 
prov ide  an  ac t ion  p lan  to  address  suc h  i s sues  wi th in  seven  days.
Al l  non-confor mances  are  sub jec t  to  fo l low-up aud i t s  by  an  independent  th i rd  par ty  wi th in  180  days  to  ver i fy  that  cor rect ive 
ac t ions  have  been  e f fec t ive ly  implemented. In  some cases , i s sues  cannot  be  fu l ly  reso lved  wi th in  th i s  t imeframe, for  example 
where  s ign i f i cant  cap i ta l  inves tment  or  ma jor  operat iona l  c hanges  are  requ ired. In  these  c i rcumstances , suppl ier s  a re  expected  to 
implement  in ter im measures  to  mi t igate  r i sks  whi le  longer- ter m so lut ions  are  put  in  p lace.

Suppl ier s  should  a l so  inves t igate  and  address  the  root  causes  o f  any  i s sues  ident i f i ed, whic h  may  inc lude:

• 	 Lack  o f  soc ia l  protect ions , mak ing  worker s  h igh ly  vu lnerable  to  coerc ion  or  explo i tat ion
• 	 Explo i tat ive  recr u i tment  prac t i ces , such  a s  c harg ing  fees  to  worker s  or  requ ir ing  depos i t s  to  secure  employment
• 	 Weak  regu latory  f rameworks  and  insu f f i c ient  en forcement  o f  l abour  l aws

We engage  d i rect ly  wi th  suppl ier s , and  through  independent  aud i tor s  suc h  a s  In ter tek, to  under s tand  impact s  and  suppor t 
e f fec t ive  remediat ion.

Our  approac h  pr ior i t i se s  engagement  and  cont inuous  improvement. Where  suppl ier s  do  not  su f f i c ient ly  engage  in  remediat ion 
e f for t s , we  seek  to  use  our  leverage  through  cons tr uct ive  engagement  and  ongoing  d ia logue. Ter minat ion  o f  a  bus ines s 
re l at ionsh ip  i s  cons idered  on ly  a s  a  l a s t  resor t  where  ser ious  i s sues  cannot  be  adequate ly  addressed.

R e m e d i a t i n g  i m p a c t s
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L o o k i n g  a h e a d
We wi l l  cont inue  to  s t rengthen  our  approac h  to  ident i fy ing  and  address ing  moder n  s l avery  r i sks  across  our  operat ions  and  supply  c ha in.
A key  area  o f  focus  wi l l  be  increas ing  engagement  wi th  suppl ier s  to  fur ther  improve  t ransparenc y  across  our  supply  c ha ins  and  enhanc ing 
our  under s tand ing  o f  moder n  s l avery  and  human r ight s  r i sks. Through  ongoing  d ia logue, co l l aborat ion  and  in for mat ion  shar ing, we  a im to 
suppor t  our  suppl ier s  in  ident i fy ing, prevent ing  and  address ing  potent i a l  r i sks  wi th in  the i r  own operat ions  and  supply  c ha ins.

We wi l l  a l so  cont inue  our  prog ramme of  suppl ier  and  fac tory  aud i t s , t ak ing  a  r i sk-based  approac h  to  moni tor ing  compl iance  wi th  our 
e th ica l  s t andards  and  expectat ions. These  aud i t s  prov ide  an  impor tant  oppor tun i ty  to  bet ter  under s tand  work ing  condi t ions , ident i fy  areas 
for  improvement  and  engage  d i rect ly  wi th  suppl ier s  on  moder n  s l avery  r i sks  and  impact s  on  worker s. Where  oppor tun i t ie s  for  improvement 
are  ident i f i ed, we  wi l l  cont inue  to  work  co l l aborat ive ly  wi th  suppl ier s  to  s t rengthen  pract i ces , ra i se  awareness  and  suppor t  cont inuous 
improvement.

In  the  coming  year, we  wi l l  in t roduce  moder n  s l avery  t ra in ing  for  our 
purc has ing  team to  s t rengthen  our  under s tand ing  o f  moder n  s l avery  r i sks  and 
fur ther  embed respons ible  sourc ing  cons iderat ions  in to  suppl ier  se lec t ion  and 
ongoing  suppl ier  management.As  par t  o f  our  broader  sus ta inab i l i ty  s t rategy, 
we  have  se t  a  number  o f  goa l s  to  he lp  bu i ld  a  fa i r  and  t ransparent  supply  c ha in 
and  s t rengthen  over s ight  and  accountab i l i ty  across  our  suppl ier  network. We wi l l 
cont inue  work ing  towards  these  in  the  coming  year s  and  prov id ing  annua l 
prog res s  updates  through  our  Impact  Repor t :

• 	 Implement  a  r i sk-based  suppl ier  due  d i l igence  process
• 	 Al l  aud i ted  suppl ier s  to  ac h ieve  a  min imum audi t  score  o f  70%
•	 100% of  product  suppl ier s  to  s ign  Code  o f  Conduct  by  2027

We wi l l  a l so  cont inue  to  moni tor  the  e f fec t iveness  o f  our  approac h  through  key 
per for mance  ind icator s , inc lud ing  Suppl ier  Code  o f  Conduct  s ign-of f  rates , 
aud i t  complet ion  rates  and  suppl ier  aud i t  scores. Trac k ing  these  metr ic s  wi l l  he lp 
us  a s ses s  prog res s , ident i fy  areas  for  improvement  and  ensure  our  due  d i l igence 
ac t iv i t i e s  cont inue  to  s t rengthen  l abour  s t andards  and  reduce  moder n  s l avery  r i sks 
across  our  supply  c ha in. By  regu lar ly  rev iewing  the  e f fec t iveness 
o f  our  due  d i l igence  processes  and  repor t ing  on  our  prog res s , we  a im to 
suppor t  respons ible  bus ines s  prac t i ces  and  uphold  our  commitment  to  conduct ing 
bus ines s  wi th  in teg r i ty, t ransparenc y  and  respect  for  human r ight s.




